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NOJIOKEHHE O INKOJILHOG CIYKBE MEJHAIIHH (MPHMHPEHMHS)

1. O6mmne nonoxenns

I.1. Cnyxba NPHMHPCHHA ABIACTCA A/lbTEPHATHBOF ApyTHM cniocobam pearuposanms Ha CIOpEI,
KOHQUIMKTLI, npoTHBONpaBHOE MOBEICHHS WM NpaBOHAPYLICHHS HECOBEPINEHHONETHHX,
Pesynbratel paborm Ciyx0bl NpUMHpeHHs AOCTHIHYTOE CcornaumeHue KOH(pIHKTY oM X
CTOPOH NOMKHLI YYHTBIBATLCH B C/ly4ae BhIHECEHHS AIMHHHCTPATHBHOTO PELIEHHA 1o
KOH(DIHKTY Wi NPaBoHAPY LICHHIO.

1.2, Cnyxba npummupenns ssnsercs NPHOPHTETHBIM  CTIOCOOOM  pearupoBaHHs, To ects
CTOpoHam KoH(pamKkTa npeanaraercs B MEPBYI0 04epeas 0OpaTHTLCE B Ciymby NPHMHPEHHA, a

MEpBI BO3AEHCTEMA.

1.3. Jlonyckaercs cosnanue Ciiy#0bl NPHMHPEHHS TONBKO M3 NEJAroroB WWIH CNeUHATHCTOR
ofpasosartensHoro YIPEAJICHHA, POAHTENbCKOH obecTBeHHOCTH, B pabore cayiGni MOryT
YHACTBOBATE CNCUHANMCTBI COLHAIBHOIO H MCHXOMOIHYECKOr0 LIeHTpa (ciyxbet), paborarowmeii
BO B3aMMONCHCTBHH ¢ oGpazoBaTensHbM YUPERIACHHEM, TH€ CO3MaHa WKOIbHAS cayxba
NPHMHPEHHS,

1.4. Cayxba MPUMHPEHUA OCYLUECTBIIAET CBOID ACATENbHOCTS Ha ocHoBannu DenepanbHoro
3akoHa Ne273-d3 or 29.12.2012 «O6 obpazosannn B Poccuiickoii Denepaunn», naHHOro
[onoxenns, a Takke B COOTBETCTRUK ¢ «Haumonanshoii crpaterveii neiictamii s HHTEpecax
aeted 2012-2017 romwi», «llnanom NICPBOOYEPEAHBIX MeponpuaTHii 10 2014 rosa no
PEAIHIALMH BAXKHEHIINX MONOKEHMIT Haumonansnoil crparerun aciicrauii s HHTEpecax nereii
Ha 2012 - 2017 roaw», ®IOC obpasosanna n «Crannapramu BOCCTAHOBHTENILHOH MeaHaLIHHY
ot 2009 ropa.

1.5. Cnyx6a wikonbHoi meamaimuy ABJIACTCA COUMANBLHON cirywboi, AelcTBYIOMWEH B WKone Ha
OCHOBE N0DPOBOJILYECKHX VCHTHI YUaALIHXCA.

1.6. Cnywba mkonsHoil meanarmm JACHCTBYET HA OCHOBAHHH AEHCTBYIOLIETO 3aKOHONATENBCTBA,
YcTasa mKonsl 1 HacToswmero [Nonomenns.

2. llean u 3anaun CAYROBI NpUMHpeHns
2.1. Uensamu cnyx6n NPHMHPEHHA ABNAIOTCH:

. PACMIPOCTPAHCHHE CPEIM YYACTHHKOB obpasosatensHoro npouecca LUHBHJIH30BAHHBIX
(hopm  paspeinetns COpPOB M KOH(IHKTOB (BOCCTAHOBHTEIbHAS MCIHALIMA, NEPEroBopsl M
Apyrue cnocobei);

. NOMOLL  yyacTHHKaM  oBpazoBaTensHOro fpoliccca B paspelieHHH  cnopos M
KOH(AMKTHBIX CHTYaUMI Ha ocHOBe TPHHLIHIIOB H TEXHONIOIHH BOCCTAHOBHTENLHOI MeAHaLHH,

. Opranusaums B obpasoBatensHoM YIPCHACHHH HEKapaTeNbHOro pearHpoBaHHA Ha
KOH(UIHKTSI, MPOCTYNKH, NPOTHBONpPaBHOE NoBeACHHE H MpaBoHAPYIIEHHSA
HECOBCPLICHHONETHHX HA OCHOBE MPHHLMNOR M TEXHOIOrHH BOCCTAHOBHTENBLHON MeHaLH,

. coneHcTBHE npodmrakTuke NpaBOHAPYIWICHHH H COLMAIBHOI peabuaHTanmy yyactHikoB
KOHQIHKTHRIX #  KPHMHHAILHBIX CHTYaUMH HAa OCHOBE NPHHIUMIOB BOCCTAHOBHTENBHOTD
NpaBocy .

. Obyuenue mromHukos METONaM YperynnpoBaHns KOHIHKTOR.

2.2, 3anavamu cayxbmi NPHMHPEHHA ABJIAKTCH:
. MPOBCACHHE  MPOTPaMM  BOCCTAHOBHTENIBLHOIO paspelicHus  KOH(UHKTOB W
KPHMHHANBHBIX CHTYALMI (BOCCTAHOBHUTEIbHBIX MEIHALHI, «KPYrOB COOBLIECTBaAY, (LIKONBHBIX



BOCCTAHOBHTE/ILHBIX KOH(epeHumii», «ceMeiitbix KoHpepenuniin) ang YH44CTHHKOB CoOpos,
KOH(DIMKTOB M NPOTHBONPABHBIX CHTYALMIE:

L 00yuenue yHalMxes W apyrux YHacTHHKOB  oOpa3zoBaTtensHoro npouecca
UHBHIIH30BAHHBIM METO1aM YPErYTHPOBAHHA KOH(UIHKTOB H 0CO3HANHMS OTBETCTBEHHOCTH:

. OPraHH3alHA  MPOCBETHTENBHBIX MCPONPHATHH M MHBOPMHpOBaHHE YYaCTHHKOB

MCOHaLHH.

3. Hpuuunns aesreasnocry cayx0bl npumupenns
3.1. Nesrensuocts CAY#0b! NPHMHPEHHA OCHOBAHA Ha CHREAYIOUIMX MPHHLMIAX:

o [puuimn A00poBosbHOCTH, fpeanonaraiommni kax 106posoabHOe YHaCTHE YYallMXCH B
OpranHsauun  paboTel ciyxObl, Tak M obs3aTEILHOE COrlacHe CTOPOH, BOBJICHEHHBIX B
KOHQIHKT, Ha yyacTue B TipHMEpHTENEHOH nporpamme. Jlonyckaercs HAMNpAaBICHHE CTOPOH
KOH(IMKTA M MX 3AKOHHbIX MPCACTABHTENCH HA MpeNBAPHTENbHYIO BCTPEYY C MEIHATOpOM,
fOCIe  KOTOPOH CTOPOHB  MoryT Y4acTBOBATL WIH HE YYacTBOBaTH B nporpamme
BOCCTAHOBHTENLHOTO pa3peieHus KoHpIHKTa 1 KPHMHHAILHOMN CHTYaLIHK,

o [lpuuumn KOHHAEHIMANbHOCTH, Npeanonaralommii  obssatenscteo  caywowl

NPECTYTNICHHY.
o Hpunumn weiirpansuocy, SANpelarWHii caykte npuMupenns NPHHHMATE CTOPOHY

KaKoro-nubo  yyactamka KOHQuMKTa (B Tom umcre AiMHHEHCTpauMK).  HedtpanshocTs
Npeanonaract, 4ro cayxba npUMUpenHs e BLIACHACT BOMPOC © BHHOBHOCTH WM
HEBHHOBHOCTH TOH MIH MHOI CTOpOHLL, a sBNseTCS HE3ABHCHMBIM NOCPEHHKOM, NOMOIAIOLMM
CTOpOHaM CaMOCTOATENLHO HaiiTH peutenne. Ecim menuarop nowmmaer, wro we MOKET
COXPaHATL HEHTPAIBHOCTE M3-38 THYHOCTHBIX B3AHMOOTHOUICHHH ¢ KeM-MGO W3 yuacTHHKOB,
OH JI0JDKEH OTKA3aThCH OT MEIHALIMH HTH Nepenars ec Apyromy meaHaropy.

4. Mopanox dopmuposanus ciyxbe NPHMHPEHRs
4.1.B cocras cnyxom MPHMHPEHHA MOTYT BXOAWTHL yyaluHecs 7 - 9 KIACCOB, Npoweilmne

obyueHue nposeaennio BOCCTAHOBHTE/ILHOH MEHALIHH.

4.2, Pykosoautenem (Kypatopom) ciayabmi Moxker Gbits NCHXONOr WIH HHOH paboTHHK
obpaszosarensHoro Yupexnenus, npowenmmii  obyuenue NTPOBEACHHIO BOCCTAHOBHTENBLHOT
MC/IHALIMH, HA KOTOPOTO BONAFANTCH OBA3AHHOCTH o PYKOBOICTBY ciyx6oii npumupenus
NpHKasom nHpexTopa obpazosaTensHoro YHUPEKIACHHS.

4.3. Pomurenn pawor cormacue Ha pabory cBoero pebenka s Ka4eCTBE  BeNVIIMX
PHMHPHTE/IbHBIX BCTPEY (MEAHATOPOB).

4.4. Bonpock! unexcrea B cnyxbe, TpeboBanmii k WKO/ILHHKAM, BXOASIIMM B COCTAB CITY&ObI, H
MHBIC BOMPOCHI, HE PETIAMEHTHPOBAHHBIE HACTOALUHM lonoxennem, moryt onpesensthes
Yerasom, npuanMaembim cnyx00ii wkonLHOMN MeMaiy CAMOCTOSTENLHO.

5. Mopsuox paborbi caymbn NPHMHPEHHS

5.1. Cnyx6a IPHMHPCHHA MOXET noay4ate HH(pOpMaumio o Cay4asx KoHGUIHKTHOrO WM
KPHMHHANTBHOrO XapakTepa OT nenaroros, YHALMXCA, anAMHHHCTpalMK obpasoBatenbHoro
YUPCHUICHHA, YWICHOB CyXKOBI MPHMHPCHHA, POAHTENCH

5.2. Cnyxba TPHMHPCHAA TIPHHHMACT PEIIEHHE © BOIMOKHOCTH MM HEBOIMOMHOCTH
NPHMHPHTENBHOR NPOrpaMMbl B KKI0M KOHKPETHOM CJy4ae CaMOCTOATENLHO, B TOM YHCIIE Ha
OCHOBAHHH TPEIBAPUTENBLHBIX BCTPed co CToponamu kon(uukTa. Ilpu HeobxommumoctTy o
MPHHATOM PELICHHH HHBOPMHPYIOTCA IOMKHOCTHBIE JTHLA 06 PA30BATENLHOIO YUPEAICHHA.

CTOPOH, HM MOTYT ObIT MPeIOKEHB NCHXO0I0rHYeCKas MOMOILIL HIH PYrHe CYIIECTBYIOUIHE B
obpasosatenbHOM yupeskacHun topmer paboter. Ecam neiictans OIHOH WM 0Genx cropou



ALO3HAHMA, CNE/ICTBHA MIIH B CYJIE, TO 0 ee MNPOBEACHHH CTABHTCH B H3IBECTHOCTE AAMHHHCTpALIMS
obpasosarenshoro VIPEKICHHS H POIHTENN.
5.5. Teperosopsi ¢ POIHTENAMH H NODKHOCTHBIMH JIHUAMM MPOBOIHT pyKoBOAMTENS (KypaTop)

CAYKOBI PUMHPEHHS.
5.6. Meamarop BIpaBe  OTKA3aTHCA OT mpoBescHMs MEAMALHKM  wiu moboil  apyroii

ClIy4ae HeAOCTATOYHOI KBATHOHKALMH, WK HEBOIMOXKHOCTH  oDecneunts  GezonacHocTs
fpouecca. B astom cayuae obpazosatenbHoe YHPCHKICHHE MOKET MCNOAbIOBAT HHbIE
NEAArOrHYECKHE TEXHOMOI MM,

B cnyuae ecom KOHIHKTYIOUHE CTOpOHBI He nocTMIIM Bospacta 10 JIET, NPHMHPHTENLHAN
TpOrpamMma NpOBOJHTCA C COrNACHS KIACCHOTO PYKOBOIHTENS.

KaK/I0M OTACILHOM Criyuae,
5.8. B ciyuae ecim B xoze NPHMHPHTEIBHOH NPOrpaMMe KOHMKTYIOWHE CTOPOHBI NPHIILTH K
COTJIAUWICHHIO,  IOCTHIHYTBIE  pesyabTaTs MOTYT  HKCHPOBATRCE B  nMCEMEHHOM
PHMHPHTEILHOM 10TOBOPE MM YCTHOM COrMTALIEHHH.

3.9. Ilpu HeobxomumocTy Cityx0a NPUMHPEHHS NepetaeT Koo MPHMHPHTENBHOIO J10rOBOpa
AIMHHHCTPauMH o0pazoBaTenbHOro YUpeHACHHS.

3.10. Cnyxba MPHMHPCHHA TIOMOTAET ONpPENeNHTs CrIocos BBITOJIHCHHA 0083aTENLCTB, BIATHIX
Ha ceba cropowamu B NPHMHDHTE/ILHOM I0TOBOPE, HO He Hecer OTBETCTBEHHOCTh 34 HX
BhionineHue. [lpw  Bo3HHKHOBeHHH npobnem B BRIMOAHCHMM obs3atenseTs, caykba
MPHMHPEHHS  MOKET NPOBOAMTH AONOTHHTENBHBIC BCTPEYH CTOPOH M MOMOYS CTOPOHAM
OCO3HATE NPHYMHBI TPYAHOCTERH W NYTH WX NPeoaoNeHHa.

5.11 Tlpu neobxomumocty ciyx0a npuMHpeHns HHOPMHPYET yuacTHHKOB HPHMHPHTEIBHOI
MPOrPaMMBl 0 BOZMOMHOCTAX PYIHX CTIELMATHCTOR (ncuxonora, cneunanucros yupexneHuii
COUMANLHOMH cepbl, COLUMANBHO-NCHXOIOrH YCCKHX LIEHTPOR ).

5.12. Jlearensnocts Cayx0bl  NPUMHpPeHHA (mkcHpyerca B ypHanax u OTHETAX, KOTOphIE
ABIAIOTCH BHYTPEHHUMH 10KYMEHTaMM cirywObi;

5.13. Pykosoaurens (kypatop) cny6u IPUMHPEHIR obecrieunBaeT MOHHTOPHHT NPOBENEHHBIX

TpOLERYPOi, H noToMY He TpebyioT obszaTeNbHOMO COrNacus co cTopoHsl poautencii. OnHako
KYPaTop CTapaeTcs no BOIMOMKHOCTH HHPOPMHPOBATE 1 NpHBIEKaTS poanTenci B Meanamio (a
N0 yKa3aHHBIM B NyHkTax 53 u 5.4 KATErOPHAM JeNl yyacTHe poauTenedi wim coriacHe Ha
MPOBCACHUE MEAMALIMH B MX OTCYTCTBHE SBARETCS 00A3ATENLHBIM).

5.15. Cnyxba MPUMHPEHHA DEKOMEHIYET YYACTHHKAM KOH(JIMKTa Ha BpeMs npoBeacHNS

MaccoBoii HHpOpMaLHH WK cynebume OpTaHbI.

5.16. Io cornacosanmo c aaMHHHCTPaumnei obpaszosatensHoro YUPEKIECHHA H PYKOBOIAMTENEM
CAyADBl NpHMHpPeHus, MCAHATOPBl MOMYT MPOBOAMTE MEAMALIMIO MO KOH(AMKTAM  Mexy
NEIAroraMu U aaMUHKCTpalHEdi, KOH(IMKTaM poauTeneii 1 ux JeTel, a TaKKe no cemeiilnim

B CBA3H C OCYMIECTBEHHEM NpPeANPHHUMATETLCKON 1 HHOH IKOHOMHYECKON JesTensHOCTH, 2
TAKKC M3  TPYNOBBIX NPABOOTHOWEHHT CEMEHHBIX  MPaBOOTHOWIEHMI, ACATENILHOCTE
MEAHATOpa W ero KeanHdukauus perynupyerca 193-@3 Pd «06 ATbTEPHATHBHOH npoueaype
YPETryIHPOBaHHA CHIOPOB C y4aCTHEM NOCpeaAHHKa (Ipoueype METHALIHH )».



5.17. Tlpu neobxoamumocTy, ciyxba npumupenns MOMYHaeT y CTOPOM paspelicHHe Ha
obpabortky nx NEPCOHANBHBIX JAHHBIX B COOTBETCTRHM C 3aKOHOM «() NEepPCOHANBLHBIX TaHHBIXY
15203,

H3 cpeacTs Gonaa onnaTs Tpyna 0bpasoBatenbHOTO yUpeKaenis nm ua HHBIX HCTOYHHKOB.
6.3. lopnepxka u COMPOBOAIEHHE LIKONBHON CiyKObI NPHMHPEHUA MOMKET OCYIIECTRBAATHCS
COUHATLHO-MCHXOIONHYECKHMH LIEHTPAMH HITH ob1ecTBEeHHBIMK OPraHu3aLMAMH, HMEIOLIHMH
0DyYeHHBIX NPAKTHEYIOIHX MEIHATOPOB, Mo AOTOBOPY Ha BO3ME3AHOH WM Ge3B03MEITHOI
OCHOBE.

6.4. NomkuocTasie mmia obpazosatensHoro YIPEKICHHA OKA3ILIBAIOT Coywbe NPHMHPEHHS
CONCHCTBHE B pacnpocTpaHeHuu HHOOPMALIHH O JAeATeIbHOCTH cayx0sl cpenm nenaroros u
YHaUIHXCH.

6.5. Caywba MPHMHPEHUR B paMKax CBOeH KoMmeTeHumun B3AHMOJCHCTBYET ¢ MCHXONOIOM M
ApYreMH crieumanucTamn obpasosareisHoro YUPEKACHHSA.

6.6. AnMunucTpaums obpazosarensHoro YHpeRKACHHA copeiicTayer ciaykbe MPUMHPEHHA B
OPraHH3aLMK  B3aHMONCHCTBMA ¢ meaaroramu obpasosatebHoro YUPSKACHHA, a Takke
COUMATBHBIMM - Cyx®0amMH W Ipyrumu OPraHH3aALMAMH.  AIMHHHCTpaIHS NnojuiepKHBaeT
obpauienns nenaroros YHAMXCA (BOCNHTaHHMKOB) B Ciayx0y npuMHpenns, a TacKke
CONEHCTBYET OCBOCHHIO MMM HABBIKOB BOCCTAHOBHTENILHONO  paspeleHns KOH(IHKTOB |
KPHMHHANBHBIX CHTYALIHIL.

6.7. B cayuae ecnm CTOPOHBI COIJIACHAMCHL Ha NPHMHPHTE/ILHYIO BCTpevy (yyacTue B
BOCCTAHOBHTENBHON  MenHaliH, «Kpyre coobuectsay wn «Cemelinoity wan «llIkonbHoii
BOCCTAHOBHTENBHOIH KOH(epeHLmm»), 1o MPHMCHEHHE  QIMMHMCTPATHBHBIX  camkumii B
OTHOWIEHHH  NaHHBIX  YYACTHHKOB KOH(UIMKTA  npuocTaHaBaMBaOTCH, Pewenne o

6.9. He pexe, wem onun pas s HETBEPTH MPOBOJIATCA COBEILAHMS MEkKAy aJMHHHCTpauHeH M
Cayx00ii npuMHpenns no yayHleHHIo pabots cyx0Obl u ee BlauMoelicTsus c nejaroramu ¢
HEIIbIO MPEAOCTABICHHA BOIMOKHOCTH yyacTus B MPHMHPHTEILHBIX BCTPeuax Gobiiemy ynciy

HATTPAB/ICHHEBIC HA 3arAKHBAHKE Bpe/ia, MPHYHHEHHOTO NoTEpNEBLEMY.
6.11.Cnyxba NPUMHPEHHS MOJKET BHOCHTE Ha PACCMOTPEHHE aAMHHHCTPALIMK NPEIOKEHHS 110
CHHACHHIO KOH(IHKTHOCTH B 06pasoBaTebHOM YUPEHKACHHH.

7. 3akmounTeasHbIe NOAOKeHNS

7.1. Hactoawee nonosensue BCTYNACT B CHITY ¢ MOMEHTA YTBEPHKICHNS.

7.2, Himenenns = HACTOAINEE TONOKEHHE BHOCHTCS AHPEKTOPOM  00pazoBATENLHOIO
YUPCHICHHA 0 NpeiIoKeHNID CyKOB npHMHpeHns, YNPABIAOILErQ COBETA MIIH OPraHoB
CAMOYTIpaBneHus.



7.3. BHOCHMBIE M3MEHEHHS wHe AOJGKHBI TIPOTHBOPEYHTS «Cranpapram BOCCTAHOBHTE/ILHO
MEIHALMHY,



